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ASL American Sign Language

CAT Computer Adaptive Test

CBT Computer-based Testing

CFT Computerized Fixed Test

CGM Consumer-generated media

CPD Continuous Professional Development

EFA Education for All

GDP Gross domestic product

ICCPR International Covenant on Civil and Political Rights

ICT Information and Communication Technology

IFJ International Federation of Journalists

IFLA International Federation of Library Associations and Institutions
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IPDC Intergovernmental Programme for the Development of Communication

ISCED International Standard Classification of Education
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MDG Millennium Development Goals
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NAT National assessment team

NSC National steering committee

NGO Non-governmental organisation

NSO National Statistics Offices

PP Paper-and-pencil



6

PSU Primary sampling units

SABER Systems Approach for Better Education Results

UIS UNESCO Institute for Statistics

UNESCO United Nations Educational, Scientific and Cultural Organization

URL Uniform Resource Locator

WSIS World Summit on the Information Society
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Advertising

A set of practices and techniques that draw consumer/audience attention to products

or services with the purpose of persuading them to purchase the product or service

advertised.

:

Application

: programme

Archetype

A model or ideal form of a person or object that is held to represent subsequent

versions of that person or object.

:

Assessment for learning

A new name for formative assessment (see below).

:

Attitude

The degree of actual power present in an individual or system to perform a given

physical or mental act. Ability types are: cognitive ability, creative ability,

intelligence, language ability, psychomotor skills and reading ability.A learned

tendency to evaluate things or react to some ideas, persons or situations in certain

ways, either consciously or unconsciously, that has an influence on behaviour.

(UNESCO IBE Glossary of Curriculum Technology).

:
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IBE

Audience

The group of consumers for whom a media text was constructed as well as anyone else

who is exposed to the text.

:

Auditory learning

Learning through listening sometimes grouped with visual learning and

kinaesthetic learning (see below) as one of three different types of learning.

Blocking

Refers to a technical way of obstructing access to digital content by preventing

access to the address of a piece of information - Uniform Resource Locator or URL

(see World Wide Web below).

URL

Blog

A website, usually maintained by one person, where he or she posts commentary,

descriptions of events, pictures or videos. Other users can leave comments on blog

entries but only the owner can edit the actual blog. Blogs are often referred to
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Capacity-building

I

improving their knowledge and skills.

Citizenship (active)

The state of being a member of a defined community (political, national or social).

Citizenship is usually understood to comprise a set of rights (e.g. voting and access

to welfare) and responsibilities (e.g. participation). Active citizenship is the

philosophy that citizens should work towards the betterment of their community

through economic participation, public and volunteer work, and other such efforts

to improve life for all citizens.

Citizen journalism

Refers to the ability of people, using digital media, to interact with and reshape

news and content by providing their own information, comment or perspective

Civic responsibility

Citizenship status, under social contract theory, carries with it both rights and

responsibilities.

Code of ethics/code of practice/diversity code

The set of principles of conduct for journalists that describe the appropriate

behavior to meet the highest professional standards. Examples of such codes were
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established by the International Federation of Journalists (IFJ). Most share common

principles, including truthfulness, accuracy, objectivity, impartiality, fairness

and public accountability, as these apply to the acquisition of newsworthy

information and its subsequent dissemination to the public

IFJ

Communication

A process whereby information is packaged, channelled and imparted by a sender to

a receiver via a medium. All forms of communication require a sender, a message and

an intended recipient. However, the receiver need not be present or aware of the

sender's intent to communicate at the time of communication in order for the act

of communication to occur.

Competency

The ability of an individual to mobilize and use internal resources such as knowledge,

skills and attitude, as well as external resources such as databases, colleagues,

peers, libraries, instruments etc., in order to solve a specific problem efficiently

in a real life situation. The set of skills, knowledge and understanding/attitudes

needed to do something successfully to a professional standard

Competency level

ability to fulfil a specific role or function. A specific grading scheme

is used to recognize competency that can be understood and adopted across the

individuals
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Computer Adaptive Testing (CAT)

A method of administering tests that estimates and adapts the choice of items to

model is very different to a paper-and-pencil test, as it can select items based

on prior responses by each individual, and can also record the way each respondent

searches for, stores and retrieves information

CAT

Composite indicator

Several individual indicators compiled into a single index on the basis of an

underlying model of the multidimensional concept that is being measured

Computerized Fixed Test (CFT)

The digital version of a paper test, which facilitates data processing and reduces

the likelihood of human error when compiling a database of results.

CFT

Construct validity

Construct validity refers to the validity of inferences that observations or

measurement tools actually represent or measure the construct being investigated.

Constructs are abstractions that are deliberately created by researchers in order

to conceptualize the latent variable, which is the cause of scores on a given measure

(although it is not directly observable). Construct validity is essential to the

perceived overall validity of the test.
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Content validity

It (also known as logical validity) refers to the extent to which a measure represents

all facets of a given social construct.

Context

A set of facts and circumstances that surround a media text and help determine its

interpretation.

Contextual analysis

The pedagogical approach in MIL teaching that focuses on the study and analysis of

the technical, narrative and situational contexts of media texts.

MIL

Convention

In the media context: a standard or norm that acts as a rule governing behaviour.

Convergence

The ability to transform different kinds of information, whether voice, sound, image

or text, into digital code, which is then accessible by a range of devices, from

the personal computer to the mobile phone, thus creating a digital communication

environment.
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Copyright

ability to copy, redistribute and reshape the content. Rights are frequently owned

by the companies who sponsor the work rather than the creators themselves, and can

be bought and sold on the market.

Course

A programme of study.

Core indicator

An essential, non-modifiable, irremovable indicator of the MIL Assessment

Framework.

Critical thinking

Critical thinking The ability to examine and analyse information and ideas in order

to understand and assess their values and assumptions, rather than simply taking

propositions at face value (c.f. also reflective thinking).

Culture

A shared, learned and symbolic system of values, beliefs and attitudes that shapes

and influences perception and behaviour.
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Curriculum

es, but

essentially they both mean a list of what is to be learned). A set of courses the

content of which is designed to provide a sequential approach to learning.

Democracy

A system of government where the people have final authority, which they exercise

directly or indirectly through their elected agents, chosen in a free electoral

system. It also implies freedom to exercise choice over decisions affecting the life

of the individual and the protection of fundamental rights and freedoms.

Digital citizenship

Having the ICT equipment and skills to participate in a digital society, for example

to access government information online, to use social networking sites, and to use

a mobile phone.

ICT

Digital literacy

The ability to use digital technology, communication tools or networks to locate,

evaluate, use and create information. It also refers to the ability to understand
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and use information in multiple formats from a wide range of sources when presented

fectively in a digital

environment.

Discourse

The treatment of a subject or issue (spoken or written) discussed at length.

Diversity

Genuine respect for and appreciation of difference central to the idea of

pluralism. Democratic societies or systems protect and value diversity as part of

human rights and respect for human dignity.

Editor

The person responsible for the editorial side of a publication, determining the final

content of a text, especially of a newspaper or magazine. This term should be clearly

differentiated from media owner, which refers to the person or group of stakeholders

who own a media company.

Editorial independence

The professional freedom entrusted to editors to make editorial decisions without

interference from the owner of the media outlet or any other state or non-state

actors.
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Equality

The idea that everyone, irrespective of age, gender, religion and ethnicity, is

entitled to the same rights. It is a fundamental principle of the Universal

dignity and the equal and inalienable rights of all members of the human family is

embraces equality issues.

Film

A form of entertainment that enacts a story by a sequence of images and sound, giving

the illusion of continuous movement.

Freedom of Expression

A fundamental human right. It is used to indicate not only the freedom of verbal

speech but any act of seeking, receiving and imparting information, regardless of

the medium used. The freedom of the press is a corollary to this right and essential

to the building and supporting of communities and civil society.

Freedom of information

The right of citizens to access information held by public bodies.
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Freedom of speech

The freedom to speak freely without censorship or limitation.

Freedom of the press

The media in general (not just print media) being free from direct censorship or

control by government. This does not preclude the application of competition law

to prevent monopolies, or state allocation of broadcast frequencies.

Gatekeeper

A generic term applied to anyone who has the role of filtering ideas and information

for publication or broadcasting the internal decision-making process of relaying

or withholding information from the media to the masses. Gatekeeping occurs at all

levels of the media hierarchy from a reporter deciding which sources to include

in a story to editors deciding which stories to print.

Genre

A specific kind of media content (e.g. entertainment, information, news, advertising,

drama, etc.). Each genre has its own general purpose and design.

Global village
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First mentioned by Marshall McLuhan in his book The Gutenberg Galaxy, to describe

how the globe has been contracted into a village by electronic technology and the

instantaneous movement of information from every quarter to every point at the same

time. It has come to be identified with the Internet and the World Wide Web.

Good governance

Good governance is epitomized by predictable, open and enlightened policy-making,

a bureaucracy imbued with professional ethos acting to further the public good, the

rule of law, transparent processes, and a strong civil society participating in

public affairs.

Governance

Best understood as a process of governing that involves interaction between the

formal institutions and those in civil society. Governance is concerned with who

wields power, authority and influence, how these are used, and how policies and

decisions concerning social and public life are made. Governance embraces both the

institutions of government and the practices and behaviour that inhabit them.

Governance may be qualified as good or poor.

Hate speech

Any communication that incites hatred of a defined group of people because of their

collective characteristics (ethnicity, gender, sexuality, etc.).
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Human rights

A set of entitlements and protections regarded as necessary to protect the dignity

and self-worth of a human being. Such rights are usually captured in national and

international documentation that articulates these rights (e.g. Universal

Declaration of Human Rights, the European Convention on Human Rights and the

Convention on the Rights of the Child, etc.). Also, the rights of groups or peoples,

such as poor and/or marginalized groups in society

Ideology

A doctrine, philosophy, body of beliefs or principles belonging to an individual

or group. It can be thought of as a comprehensive vision, a way of looking at things

(as in common sense and several philosophical tendencies), or as a set of ideas

proposed by the dominant class of a society to all members of this society.

Information and communication technologies (ICT)

All technical means used to handle information and facilitate communication,

including computer and network hardware, as well as necessary software. ICT includes

telephony, broadcast media, and all types of audio and video processing and

transmission. It stresses the role of communications (telephone lines and wireless

signals) in modern information technology.
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ICT

ICT

ICT

Image

An iconic mental representation or picture.

Indigenous or community media

Any form of media that is created and controlled by a community either a geographic

community or a community of identity or interest. Community media are separate from

either private (commercial) media, state-run media or public broadcast media. These

media are increasingly recognized as a crucial element in a vibrant and democratic

media system.

Information

A broad term that can cover data; knowledge derived from study, experience, or

often used to describe knowledge of specific events or situations that has been

gathered or received by communication, intelligence or news reports.

Information sources

The persons, groups and documents from which information is obtained.
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Information literacy

The ability to recognize when information is needed and to locate, evaluate,

effectively use and communicate information in its various formats. Information

literacy includes the competencies to be effective in all stages of the lifecycle

of documents of all kinds; the capacity to understand the ethical implications of

these documents; and the ability to behave in an ethical way throughout the stages.

Internet

A global system of interconnected computer networks that use the standard Internet

Protocol Suite (TCP/IP) to serve billions of users worldwide. It is a network of

millions of private, public, academic, business and government networks, of local

to global scope, that are linked by a broad array of electronic and optical networking

technologies. See also World Wide Web.

TCP / IP

Indicator

A data element that represents statistical data for a specified time, place, and

other characteristics observation from a performance

Journalism

The collecting, writing, editing and presentation of news in newspapers, magazines,

radio and television broadcasts or the Internet.
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Kinaesthetic learning

An approach to learning that involves physical activity rather than, for example,

listening to a lecture.

Knowledge

The fact or condition of having information or of being learned. Information that

is presented within a particular context, yielding insight on application in that

context, by members of a community. In a broad sense, theory (concepts, principles,

models, etc.) that can be learned through schools and academic institutions, books,

encyclopaedias, the Internet or any other learning support.

Knowledge worker

A person who develops, produces, applies and lives from his/her knowledge whose main

capital is knowledge.

Knowledge societies

A society that nurtures its diversity, and that takes advantage of its many knowledge

forms, from indigenous local wisdom to high-level techno-scientific knowledge. This

concept emphasizes that knowledge is not only produced in a scientific laboratory

but is also represented in the accumulated experience of humankind in all nations.

To plan for the participation of future generations in the digital knowledge society,

it is advocated that people in all societies, including textbased and oral societies,

should have an opportunity to receive MIL training
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Latent trait measurement model

The premise that skills cannot be observed directly (unlike height and length); we

can only measure them from the responses given to specific test items.

Learner-centred

An approach to education that places the learner at the heart of the learning process.

Here the needs and aspirations of individuals are placed at the centre of any learning

process or programme, focusing particularly on the experiences they bring to the

learning situation. It embraces the notion of participation, and values the

Library skills

Competency in the use of a library.

Learning society

A society that embraces the idea that everyone should keep learning throughout life.

Lifelong learning

Connected to the idea of learner-centred education. It recognizes that learning does

after a programme of instruction within a specific time

and space. Each individual is constantly learning, which makes media and information
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technologies critical to sustain this kind of learning. It occurs in various settings

(places of work, in community activities, non-formal education settings, etc.)

Mainstream media

Media disseminated via the largest distribution channels, which are therefore

representative of what the majority of media consumers are likely to encounter. The

term also denotes media that generally reflect the prevailing currents of thought,

influence or activity.

Marketing

The process by which companies create customer interest in goods or services.

Marketing generates the strategy that underlies sales techniques,business

communication and business developments.

Mass media

Channels of communication through which messages flow and which are designed to be

consumed by large audiences using the agencies of technology.

Media

Physical objects used to communicate, including mass media (radio, television,

computers, film, etc.). Media are a source of credible information in which contents
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are provided through an editorial process determined by journalistic values and

where editorial accountability can be attributed to an organization or a legal person.

Media content

It is information that was produced and published by media and delivered via any

medium such as the Internet, television, radio, ICTs as well as live events to the

enduser/audience in specific contexts.

Media and Information Literacy (MIL)

The essential competencies (knowledge, skills and attitudes) that allow citizens

to engage effectively with media and other information providers and develop

critical thinking and life-long learning skills for socializing and becoming active

citizens. M.I.-literate person, is used as a shorter version of Media and Information

literate person.

M.I.

MIL Country Readiness

national level, as determined by international measurement tools and standards.

MIL Country Readiness Model

A method proposed by the MIL Global Assessment Framework to assess country readiness

for the planning and implementation of MIL-related initiatives. It includes five



175

categories of initiative that are important for creating an enabling environment

on MIL and three levels of country readiness.

MIL competencies

A set of competencies that empower citizens to access, retrieve, evaluate,

understand, use and create information and media content in all formats and sources,

using ICTs in a critical, ethical and effective way. The MIL competencies are

composed of knowledge, skills and attitudes.Although often synonymous with

term, competencies, which is also more relevant when applied to a complex environment,

including cognitive, metacognitive and non-cognitive factors.

MIL

MIL Country Readiness Profile

A set of qualitative and quantitative indicators to gauge the preparedness of a given

country for MIL. Five categories of initiative have been identified as being

important for creating an enabling MIL environment at the national level: Media and

information education; Media and information literacy policy; Media and information

supply; Media and information access and use; and civil society.

MIL Analysis Model
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A structure that describes major MIL Assessment parameters related to the literacy,

competencies and enabling environment.

Media languages

Conventions, formats, symbols and narrative structures that indicate the meaning

of media messages to an audience. Symbolically, the language of electronic media

works in much the same way as grammar works in print media.

Media literacy

Understanding and using mass media in either an assertive or non-assertive way,

including an informed and critical understanding of media, the techniques they

employ and their effects. Also the ability to read, analyse, evaluate and produce

communication in a variety of media forms (e.g. television, print, radio, computers

etc.).

Merchandising

Activities aimed at the quick retail sale of goods using bundling, display techniques,

free samples, on-the-spot demonstration, pricing, special offers, and other

point-ofsale methods.

Message

The information sent from a source to a receiver.
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Mixed delivery methodology

Paper-and-pencil test with or without some semiautomatized features and access to

the Internet. It could be delivered on CD-ROM or Memory stick (USB) formats. The

results are not sent to the central server.

Multiple latent trait measurement model

Model used to measure multiple skills. For example, to answer an item correctly,

the student not only needs to know addition, but also subtraction.

Multimedia

The combined use of several media, especially for the purposes of education or

entertainment. It can also mean the integration of text, sound, full or

partial motion video or graphics in digital form.

Multi-stakeholderism

A principle applied in international cooperation inviting different stakeholders

to express their positions on a specific subject. Typically, six groups of

stakeholder are involved: governments, international organisations,

nongovernmental organisations, business sector, technical communities, and

academic organisations.

Myth
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Myths represent implicit belief systems that express the ears, desires and

Narrative

The telling of a story or plot through a sequence of events. In the context of a

media text, it is the coherent sequencing of events in time and space.

National assessment

A tool for providing feedback on a limited number of outcome measures that are

considered important by policy makers, politicians, and the broader educational

community (World Bank).

Network

Computers that are linked together, either by wires or wirelessly. These linked

computers could be in a classroom, an office building or in different parts of the

world.

News

The communication of information on current events through print, broadcast media,

Internet or word of mouth to a third party or mass audience.
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News media

The section of the mass media that focuses on presenting current news to the public.

It includes print media (e.g. newspapers and magazines), broadcast media (radio and

television), and increasingly, Internet-based media (e.g. World Wide Web pages and

blogs). Content organized and distributed on digital platforms.

Newspaper

A regularly scheduled publication containing news, information and advertising,

usually printed on relatively inexpensive, low-grade paper, such as newsprint.

News values

Sometimes called news criteria, they determine how much prominence a news story is

given by a media outlet, and the attention it is given by the audience. Some of the

most important news values include frequency, unexpectedness, personalization,

meaningfulness or being conflict-generated.

Online

To be connected to the Internet or a computer network
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Paper-and-pencil test (PP)

A general assessment tool in which the respondent needs to read questions and respond

in writing. Several respondents can be assessed at the same time or at different

times. Easily adapted to environments where computers are not available for testing,

or the target population is not familiar with new ICTs.

PP

Participation (civic)

Participation is at the heart of democracy, with its main aim to ensure that each

individual can take his or her place in society and make contributions to its

development. It is an important element of democratic practice and crucial to

decision-making processes,

considered a cornerstone of basic human rights.

Professional learning

The additional skills and knowledge that teachers acquire in their work, beyond what

they learned to become qualified teachers, e.g. through courses,

programmes,conferences, seminars, events and workshops, from colleagues, through

experience and experimentation,

personal research and reflection, and through membership of professional networks

and associations. Sometimes

(continuous professional development).

CPD
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Programmed

Another word for software, application, package, e.g. Microsoft Word, or Adobe

Photoshop. The set of instructions loaded into a computer that enable it to provide

specific functions, such as word processing, spreadsheets, presentations, databases,

and image editing.

Microsoft Word Adobe

Photoshop

Pluralism (media)

Characterized by a diversity of media outlets, both in terms of ownership (private,

public and community) and types of media (print, radio, television and Internet).

More broadly, pluralism in society is characterized by a situation in which members

of diverse ethnic, racial, religious or social groups maintain an autonomous

participation in and development of their traditional culture or special interests

within the confines of a common civilization.

Podcasts

Audio and video media files that are released periodically

and may be listened to offline on electronic devices.

Poor governance

Characterized by arbitrary policy-making, unaccountable bureaucracies, unenforced

or unjust legal systems, the abuse of executive power, a civil society unengaged

in public life, and widespread corruption.

:
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Popular culture

The totality of ideas, perspectives, attitudes, themes,

images and other phenomena that are preferred by an informal consensus in the

mainstream of a given culture, especially Western culture of the early to mid-20th

century and the emerging global mainstream of the late 20th and early 21st centuries.

20 20 21

Press

Print media responsible for gathering and publishing news in the form of newspapers

or magazines.

Print media

Media consisting of paper and ink -reproduced in a printing process that is

traditionally mechanical.

Production

The process of putting together media content to make a finished media product. It

can also refer to the process of creating media texts as well as the people engaged

in this process.

Propaganda

A form of communication aimed at influencing the attitude of a community towards

some cause or position.

Public domain

A term applied to original creative works, includingpoetry, music, art, books,

movies, product designs and other forms of intellectual property, such as computer
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programmes. Being in the public domain means that the creative work can be used for

any purpose the userdesires. Public domain items are considered part of the

collective cultural heritage of society in general, as opposed to the property of

an individual.

Public interest

The concept of general welfare or benefit to the public as a whole, in contrast to

the particular interests of a person or group. There is no agreement as to what

constitutes the public interest, but the term reflects the sense that some interests

pertain to everyone, regardless of their status or position, and require action to

protect them.

Public service media

Publicly funded media that are often required to play a role in supporting the public

interest by providing balanced and diverse programming that is representative of

the community as a whole.

Public service ad

terest,

rather than a product or brand.

Public sphere

The notion of a public space in which members of society can meet and freely exchange

news, information and opinions on matters of common concern in public, on the basis
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of equality and inclusivity. The most influential modern theorist of the public

Habermas.

:

Racism

The belief that the genetic factors that constitute race are a primary determinant

of human traits and capacities and that racial differences produce an inherent

superiority of a particular race.

Radio

Communication of audible signals encoded in electromagnetic waves; transmission of

programmes for the public by radio broadcast.

Reflective thinking

The ability to think about what one is doing, to go beyond a take-it-for-granted

mentality, and hence to make new discoveries (c.f. also critical thinking).

Regulation (media)

Refers to attempts to control or affect the behaviour of media organizations and

media actors by developing and enforcing rules and codes for their behavior
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Self-regulation

Rules imposed by political or economic actors on themselves. For the media,

self-regulation implies respecting codes of ethics and codes of practice without

interference from any governing source or institution.

Sexism

Prejudice or discrimination based on gender, especially discrimination against

women behaviour, conditions or attitudes that foster stereotypes of social roles

based on gender.

Skill

A learned ability to carry out pre-determined tasks often with the minimum outlay

of time, energy, or both in a specific area such as communication, language, learning,

mechanical, teaching, etc.

Social networking

Online connections with people in networks surrounding a common interest or activity.

Social network activity includes people publishing profiles that provide

network.

facebook

Software
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The programmes (see above) and data that give instructions to a computer on how to

handle data or operations of various kinds. Examples range from office software that

produces and manipulates data, to software that controls the shaping and editing

of images.

Stereotype

A common form of media representation that uses instantly recognized characteristics

to label members of a social or cultural group. It can have both negative and positive

connotations.

Storyboard

Pictorial representation of a film sequence often depicted as a series of comic-book

style drawings part of a director's preparation for a film shoot.

Student-centred

Teaching styles or learning activities in which students are active rather than

passive, in the sense that they undertake projects or investigate or experiment for

themselves rather than listening passively to the teacher.

Symbolism

The use of symbols, including images, concepts and archetypes, to represent aspects

of reality (e.g. bad cowboys wearing black hats and good cowboys wearing white hats).
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Target audience

The group of people to whom a media text is specifically addressed because of a set

of shared characteristics, such as age, gender, profession, class, etc.

Teacher education

The course of study, usually provided by a university or other higher education

institution, which qualifies a person to be a schoolteacher. Sometimes referred to

as

Technology

Hardware used to create and communicate with media (e.g. radios, computers,

telephones, satellites, printing presses, etc.). It is often used as another word

or applied knowledge. For example, pencil and paper, slates, blackboards and

whiteboards are all types of writing technology.

ICT

Technology resources

Digital information, and digital hardware and software.

Television

The transmission of dynamic or sometimes static images, generally with accompanying

sound, via electric or electromagnetic signals; the visual and audio content of such

signals; and the organizations that produce and broadcast television programmes.
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Text

Media text usually refers to the individual results of media production, both written

audio and video, (e.g. a TV episode, a book, an issue of a magazine or newspaper,

an advertisement, etc.).

Tier

A layer, ranking or classification group in any hierarchy.

Tool

Digital hardware and software (as in digital tools).

User-generated content (UGC)

Various kinds of publicly available media content that can be produced by the users

of digital media. Those consuming the content therefore also produce content. Also

known as consumer-generated media (CGM) and user-created content.

UGC

CGM

V

Visual learning

A style of learning based on absorbing images or by watching demonstrations.

Visual media
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Media that rely on images to communicate meaning (e.g. television, film, the Internet,

etc.).

Web content

Information on websites.

Web 2.0

Applications that facilitate interactivity and allow users to design their own

software features. Web 2.0 applications emphasize the importance of collaboration

and sharing.

Web 2.0 Web 2.0

Website

A collection of web pages, images and data with a common Uniform Resource Locator

(URL) (see World Wide Web below).

URL

Wiki

A website usually maintained by more than one person, where users collaborate on

content. They often have multiple, interlinked pages and content including

commentary, description of events, documents, etc. A wiki differs from a blog in

that its content is usually updated by multiple users and a larger variety of

materials can be downloaded and uploaded onto it.

Wiki
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World Wide Web

A service operating over the Internet that enables large volumes of content to be

available by providing three key functions: a publishing format, HyperText Markup

Language (HTML); an address for each piece of information (known as its Uniform

Resource Locator or URL); and a means of transferring information, through the

HyperText Transfer Protocol (http).

HTML URL

http
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